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Section 1: Section A - 20 Questions

1 Scalar chain means the hierarchy of from the top level to the lower level for the purpose of
communication.

O Discipline
O Unity

O Authority

Correct: +1

2 Only some principles of management are important.

O True

O False

Correct: +1
3 The Functions of management end with
O Directing
O Staffing

O Controlling
Correct: +1
4 Qualified, efficient and skilled work force is always an asset of the organization.
O True
O False
Correct: +1
5 sets out standards for controlling.

O Staffing
O Planning

O Co-ordinating

Correct: +1
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6 Co-ordination motivates the employees to take initiative while completing their assigned task.

O True

O False

Correct: +1
7 The work entrepreneur’ is derived from the ___ word ‘entreprendre’.
O Japanese
O English

O French

Correct: +1
8 Entrepreneurship is a full time job which requires dedication and hard work.
O True

O False

Correct: +1
9 policy covers all types of risks of a vessel while it is anchored at the post for a particular period of time.
O Port risk
O Voyage

O Floating

Correct: +1

10 The Internet is the global system of interconnected computer networks that use the internet protocol suite to link
devices worldwide.

O True

O False

Correct: +1
11 Inonline transaction _____ is required.
O Registration
O Trading

O Business

Correct: +1
12 It is easy to set up e-business as compared to traditional Business.
O True

O False

Correct: +1

13 For economic growth and national security, stability is required.
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O Political
O Social

O Economic

Correct: +1
14 Media does not play important role in public life.
O True

O False

Correct: +1
15 District commission entertain complaints of consumers for compensation which is less than °
O One crore
O Ten lakhs

O Ten crore

Correct: +1
16 Consumer protection Act is not required in India.
O True

O False

Correct: +1

17 Inthe concept of market, emphasis is given on ‘buying and selling of goods or services’.

O Place
O Exchange

O Customer
Correct: +1
18 Regulated market operates according to the forces of demand any supply.

O True

O False

Correct: +1
19 KPO allows outstanding of both core and non-core activities.
O True
O False
Correct: +1

20 Management principles are applied differently under different situations.

O True

OCM MCQ 6 - Section A - Questions Page 3 of 6



O False

Correct: +1
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Authority
False
Controlling
True
Planning
True
French
True

Port risk

10 True

11 Registration

12 True

13 Political

14 False

15 One crore

16 False

17 Exchange

18 False

19 True

20 True
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